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Abstract

We, DENSO TEN conduct the quality
improvement activity of Car Multimedia products
(hereinafter “products”) to aim for the improvement
of car user satisfaction every year, and use the
inquiry information from our customers as the
index. As the result of analysis for Bluetooth®
function, we found that many users say “the
connecting (pairing) operation between products
and smartphone is complex and difficult to be
understood.” Therefore, we have developed a
system that solves the complex pairing operation
toward the improvement of user satisfaction.

This time, we have developed two types
of system which enable the pairing with “less
operating procedure” and “easy operation” using
Bluetooth® Low Energy technology, which
enables transmitting and receiving data without
pairing between devices with super-low power
consumption, which is rapidly spreading in the
market. We introduce the system using cloud and
the stand-alone system in this paper.
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