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Based on the mobile communication technology used for radios installed in commercial vehicles, in 1981
FUJITSU TEN developed "distributed-transmission AVM system," which locates vehicles by signposts. Since
then, we have been successful in making vehicle-dispatching work more efficient for taxi companies by developing
a vehicle locating system by GPS and then by connecting it to taxi companies' customer management, taxi auto-
matic dispatch, and, most recently, CT1L.

Our latest model realizes an unmanned vehicle dispatch system by automation of the dispatching work or
"completely-automatic vehicle dispatch, using an interactive voice response system and internet order- receiving
system.

This paper reports on the outline and characteristics such as "completely-automatic vehicle dispatch” of our lat-
est AVM system.
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Fig.2 Image Drawing of AVM System Components
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