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Abstract

Taxi companies introduce AVM (Automatic Vehicle Monitoring) Systems to grasp conditions of each vehicle and to
dispatch the closest taxi to a customer for increasing customer satisfaction, reducing operating cost and burden of a taxi
driver.

Recently, GPS (Global Positioning System) is popularized as the mobile location sensing measure, and is widely used on
the Navigation System. Fujitsu Ten had developed the AVM System for Taxi with GPS (Fujitsu Ten Technical Report #24)
and it is in operation. Now, we have developed the new system which is able to dispatch the closest taxi to the customer
automatically, combining the Customer Management System using the Residence Map Data Base and the GPS-AVM
System,

This paper describes outline and strong points of this Automatic Dispatching System.
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Fig.14 Map display screen and map display window on customer
management softfare
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